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From Our Founding Partner

Best Regards, 
Eric P. Gros-Dubois, Esq
For the Firm

Eric P. Gros-Dubois, Esq
To Our Newest Client:
 
On behalf of our entire staff, I would like to welcome you to
EPGD Business Law.  We are thrilled that you have chosen us
for assistance with your legal matters. More specifically, you
have hired us to help make your life better – either for your
money, your time, your reputation – or even all three. 
 
Our endeavor to always provide the best results, value and
customer care.  We will continuously strive to earn your
confidence and work closely with you to achieve the solutions
that are best for you and your business. 
 
The information enclosed in this welcome package will help
you make the most of our services. You will find guidelines
and examples of what to expect as your case progresses as
well as other areas handled, bios of our team members, and
policies to help us build a lasting and successful partnership.   
 
We look forward to assisting you. Should you have any
questions or concerns regarding anything in this packet, do
not hesitate to contact us directly. 

A Word
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Mission Statement
EPGD Law

We Are Passionate About
Entrepreneurs. The firm's
mission is to provide a high
quality, creative, and results-
oriented legal team to individuals
and businesses,  and serve as a
primary resource and partner in
all  aspects of clients'  business
growth and development. 
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777 SW 37TH AVE 
SUITE 510 (5TH FL)

MIAMI, FL 33135

How to Find Us

To visit our new offices, look

for the building on the

Northeast corner of 8th St. &

Douglas Rd. (Sw 37th Ave). 

Limited Visitor Parking is

available on the second floor

accessible through the ramp

one small block North, on Sw

7th St. 
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Attorney-Client Relationship
& Making the Most of It

We will work hard to understand all of your concerns. We will determine and discuss
all options available to you. We will provide personal service and advice you can trust.

Our Firm is made up of many skilled attorneys and the support staff – all with different legal and
professional strengths. Customarily, each client of the Firm is served by a principal attorney contact. You
will often be contacted by the other members of our team – who are all capable and talented individuals. The
principal attorney should be someone in whom you have confidence and with whom you enjoy working.
You are free to request a change of principal attorney at any time. Subject to the supervisory role of the
principal attorney, your work or parts of it may be performed by other lawyers and legal assistants in the
Firm. Such delegation may be for the purpose of involving lawyers or legal assistants with special expertise
in a given area or for the purpose of providing services on the most efficient and timely basis. Whenever
practicable, we will advise you of the names of those attorneys and legal assistants who work on your
matters.

YOUR LEGAL TEAM

PROFESSIONALISM

HONESTY

We require that relationships between members of the law Firm and our clients be of a professional nature
only. Firm members are expected to treat all clients and potential clients with professionalism, courtesy and
respect without evolving into personal relationships.

The reason for explaining the scope of confidentiality, and the attorney-client privilege, is because the
only way our relationship can work is through complete honesty. We need to know all of the facts, even
the ones that might be bad – especially the ones that might be uncomfortable to talk about. Without
knowing the truth, how can we properly advocate for you? To paraphrase the famous line, help us help
you.
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You should refrain from posting on Facebook or Twitter (or other social media) during the pendency of
your legal matter. You should check their privacy settings and ensure that friends cannot “check you
in” or tag photos of you. Attending your brother’s bachelor party may seem innocent enough until you
are tagged in a photo with a beer in your hand and “checked in” at the Cheetah by your brother’s
college roommate in the middle of a contested custody case, for example. Likewise, posting that you are
“feeling 110 percent better after your car accident” may have a detrimental effect on your personal
injury case even when you still don’t have full use of your legs. Just keep in mind that everything
online can potentially be used against you – let’s not give any “gifts” to the other side. 

A WARNING ABOUT SOCIAL MEDIA

ATTORNEY-CLIENT RELATIONSHIP CONTINUED

In order to better serve our clients and make the best use of your time, our attorneys arrange all calls
and meetings ahead of time. We have found that in addition to preventing a lengthy game of phone tag,
scheduling calls and meetings also ensures that our attorneys can be prepared for the call or meeting
and can devote their full and complete attention to the important matters that will be discussed at the
call or meeting.

COMMUNICATING WITH THE FIRM

CASE DEVELOPMENTS
As new developments arise in
your legal matter, you will need
to have periodic meetings with
your attorney. These meetings
may have a singular focus, such
as preparing for a specific
meeting or court appearance, or
it may be for a general status
update on a number of issues.

INFORMATION
Please be sure to contact our
office and relay any new
information related to your
case. If there are new
documents, please make sure
to relay a copy of those
documents to our office prior
to talking to your attorney
about the information.

MATTERS

NEW

If during the course of our
representation with you a new
legal matter arises, we are happy
to discuss this with you. However,
please be sure to mention this
when scheduling time to talk by
phone or in person so we can
schedule adequate time to discuss
the new matter.

We are bound by the law, 
so that we may be free.

- Marcus Tullius Cicero
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